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Christmas & New Year Shutdown - 2024 
 
Dear Customer, 

 

We will be closed from 1700 on Tuesday 24th December 2024 until Thursday 2nd January 2025 and so we would 

ask that any final orders before this shutdown be placed for delivery week commencing Monday 16th 

December. 

 

Courier customers need to place any orders by Friday 13th December, for delivery week commencing Monday 

16th December. 

 

We will be running a normal delivery service up to and including Tuesday 24th December. 

 

In the build-up to our Christmas shutdown, we will be asking your customer service representative to remind 

you of the closure and would ask that orders to cover this shutdown are placed as soon as possible, at least 

two days prior to your scheduled delivery day. Adverse weather can affect our day-to-day operation, and we 

do not want to let any of our customers down during what is our industry’s busiest period. 

 

As previously communicated, after 34 years at the same site, Nivek will be moving to new premises 

throughout December. We plan to be live in our brand-new offices and warehouse on Monday 16th 

December. So please bear with us throughout December. We are doing everything possible to ensure 

there is no disruption to our service. 

 

During the shutdown, we will only be able to process online orders, so please ensure orders for our return in 

January are placed online on or before Tuesday 31st December. 

 

May we take this opportunity to thank you for your continued support through 2024 and wish you a Merry 

Christmas and a prosperous 2025. 

 

Merry Christmas from all at Nivek! 

 
 

Monday 16th 

December 

Tuesday 17th 

December 

Wednesday 18th 

December 

Thursday 19th 

December 

Friday 20th 

December 

Business as Usual 

Monday 23rd 

December 

Tuesday 24th 

December 

Wednesday 25th 

December 

Thursday 26th 

December 

Friday 27th 

December 

Business as Usual CLOSED 

Monday 30th 

December 

Tuesday 31st 

December 

Wednesday 1st 

January 

Thursday 2nd 

January 

Friday 3rd 

January 

CLOSED 
Emergency 

Deliveries 
Business as Usual 

 


